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/HDNLQJ�'DPDJHG�&\OLQGHUV 
,I�D�F\OLQGHU�DSSHDUV�WR�KDYH�D�VWUXFWXUDO�
SUREOHP��RU�LI�WKH�FRQWHQWV�DUH�XQNQRZQ��LW�
PXVW�EH�UHPRYHG��&RQWDFW�&HQWUDO�6WRUHV�
�[������RU�WKH�VXSSO\LQJ�YHQGRU�DV�VRRQ�DV�
SRVVLEOH� 

1(9(5�DWWHPSW�WR�UHSDLU�D�F\OLQGHU�RU�YDOYH� 

6WRULQJ�&\OLQGHUV 
7KH�ODUJH�DPRXQW�RI�SRWHQWLDO�HQHUJ\�
UHVXOWLQJ�IURP�FRPSUHVVLRQ�RI�WKH�JDV�PDNH�
WKH�F\OLQGHU�D�SRWHQWLDO�URFNHW�RU�IUDJPHQW�
ERPE��WKH\�PXVW�EH�VWRUHG�FDUHIXOO\� 
$OZD\V 
¨ 6WRUH�F\OLQGHUV�LQ�D�GU\��FRRO��ZHOO-

YHQWLODWHG�DUHD�DZD\�IURP�RSHQ�IODPHV�
RU�KHDW�VRXUFHV 

¨ 6WRUH�F\OLQGHUV�XSULJKW�DQG�VHFXUH�WKHP�
ZLWK�FKDLQV�RU�E\�SODFLQJ�D�F\OLQGHU�
FDJH� 

¨ 6HJUHJDWH�IXOO�DQG�HPSW\�F\OLQGHUV 

¨ *URXS�F\OLQGHUV�E\�W\SH�RI�KD]DUG�DQG�
VHSDUDWH�KD]DUGV�IURP�HDFK�RWKHU�—�
R[\JHQ�F\OLQGHUV�PXVW�EH�VHSDUDWHG�
IURP�IODPPDEOH�F\OLQGHUV�RU�FRPEXVWLEOH�
PDWHULDOV�E\�D�PLQLPXP�RI����IHHW 

¨ 6WRUH�IODPPDEOH�DQG�R[LGL]HUV�DZD\�
IURP�HPHUJHQF\�H[LW�URXWHV 

¨ 9LVXDOO\�LQVSHFW�VWRUHG�F\OLQGHUV�RQ�D�
URXWLQH�EDVLV�IRU�DQ\�LQGLFDWLRQ�RI�
OHDNDJH�RU�SUREOHPV 

¨ .HHS�F\OLQGHUV�FORVHG�ZKHQ�QRW�LQ�XVH 

 

,I�D�F\OLQGHU�YDOYH�LV�DFFLGHQWO\�EURNHQ�RII��D�
VWDQGDUG����FXELF�IRRW�F\OLQGHU�DW�
DSSUR[LPDWHO\�������SVL�ZLOO�EHFRPH�D�
URFNHW��7KH�F\OLQGHU�FDQ�DWWDLQ�VSHHGV�RI�XS�
WR����PLOHV�SHU�KRXU��DQG�DV�WKH�0\WK�
%XVWHUV�SURYHG��LW�FDQ�SXQFK�D�KROH�WKURXJK�
D�FLQGHUEORFN�ZDOO��&\OLQGHUV�PXVW�EH�
VHFXUHG�DW�DOO�WLPHV�DQG�FDSV�VKRXOG�EH�RQ�
ZKHQ�WKH�F\OLQGHU�LV�QRW�LQ�XVH�� 

&\OLQGHU�5RFNHWV 



&RPSUHVVHG�*DVHV�	�
&\OLQGHUV 
&RPSUHVVHG�JDV�F\OLQGHUV�DUH�XVHG�LQ�D�
YDULHW\�RI�VHWWLQJV�DFURVV�WKH�XQLYHUVLW\��*DV�
F\OLQGHUV�DUH�UHDVRQDEO\�VDIH�ZKHQ�WKH\�DUH�
DSSURSULDWHO\�XVHG��VWRUHG��ODEHOHG�DQG�
WUDQVSRUWHG��+RZHYHU��FRPSUHVVHG�JDV�
F\OLQGHUV�GR�SRVH�D�QXPEHU�RI�KD]DUGV�� 

&\OLQGHUV�KDYH�WKH�SRWHQWLDO�WR�UXSWXUH�
YLROHQWO\�LI�QRW�KDQGOHG�SURSHUO\��ZKLFK�FDQ�
UHVXOW�LQ�WKH�F\OLQGHU�EHFRPLQJ�D�GDQJHURXV�
SURMHFWLOH��&\OLQGHUV�FDQ�FUXVK�IHHW�DQG�
FRQWDLQHUV�LI�WKH\�IDOO�RYHU�RU�DUH�GURSSHG� 

7KH�JDVHV�ZLWKLQ�WKH�F\OLQGHU�PD\�EH�WR[LF��
FRUURVLYH��IODPPDEOH�RU�R[LGL]LQJ��(YHQ�LQHUW�
JDVHV��LI�UHOHDVHG�LQWR�D�VSDFH��FDQ�EH�
KD]DUGRXV�DV�WKH\�FDQ�TXLFNO\�GLVSODFH�WKH�
R[\JHQ�LQ�WKH�DUHD� 

7UDQVSRUWLQJ�&\OLQGHUV 
&RPSUHVVHG�JDV�F\OLQGHUV�VKRXOG�RQO\�EH�
PRYHG�E\�LQGLYLGXDOV�ZKR�DUH�IDPLOLDU�ZLWK�
WKH�KD]DUGV�DQG�ZKR�KDYH�EHHQ�WUDLQHG�� 

7KH�F\OLQGHUV�DUH�KHDY\�DQG�FDQ�EH�DZNZDUG�
WR�PRYH��,PSURSHU�KDQGOLQJ�PD\�UHVXOW�LQ�
VSUDLQV��VWUDLQV��IDOOV��EUXLVHV��RU�EURNHQ�
ERQHV��)LUH��H[SORVLRQ��SRLVRQLQJ��DQG�
FKHPLFDO�RU�FROG�EXUQV�PD\�RFFXU�LI�WKH�JDVHV�
HVFDSH�GXH�WR�PLVKDQGOLQJ� 

$OZD\V 
¨ (QVXUH�WKH�

F\OLQGHU�LV�
FORVHG�DQG�WKH�
FDS�LV�LQ�SODFH�
EHIRUH�PRYLQJ 

¨ 0RYH�F\OLQGHUV�
XVLQJ�DQ�
DSSURSULDWH�FDUW�
RU�WUXFN 

¨ 6HFXUH�
F\OLQGHUV�EHIRUH�
WUDQVLW 

¨ 7UDQVSRUW�F\OLQGHUV�LQ�D�VHFXUH��XSULJKW�
SRVLWLRQ 

1HYHU 
¨ 'UDJ�RU�VOLGH�F\OLQGHUV 

¨ 'URS�F\OLQGHUV�RU�SHUPLW�WKHP�WR�VWULNH�
HDFK�RWKHU�YLROHQWO\ 

¨ 8VH�F\OLQGHUV�DV�UROOHUV�IRU�PRYLQJ�
PDWHULDOV�RU�RWKHU�HTXLSPHQW 

¨ 0RYH�RU�OLIW�D�F\OLQGHU�E\�WKH�FDS 

¨ $WWHPSW�WR�FDWFK�D�IDOOLQJ�F\OLQGHU 

 

8VLQJ�&\OLQGHUV 
$OO�XVHUV�PXVW�NQRZ�WKH�LGHQWLW\�RI�WKH�JDV�
EHLQJ�XVHG�DQG�EH�IDPLOLDU�ZLWK�DQ\�
KD]DUGV�DVVRFLDWHG�ZLWK�LW��5HIHU�WR�WKH�
6DIHW\�'DWD�6KHHW�IRU�HDFK�JDV� 

$OZD\V 
¨ (QVXUH�WKH�F\OLQGHU�LV�VHFXUHG 

¨ 9LVXDOO\�LQVSHFW�F\OLQGHUV�DQG�
FRQQHFWLRQV�SULRU�WR�HDFK�XVH��0DNH�
VXUH�DOO�YDOYHV��UHJXODWRUV��KRVHV��
JDXJHV��DQG�FRXSOLQJV�DUH�FRPSDWLEOH�
ZLWK�WKH�F\OLQGHU¶V�SUHVVXUH�DQG�
FRQWHQWV 

¨ 0DNH�VXUH�DOO�FRQQHFWLRQV�DUH�WLJKW��
/RFDWH�OHDNV�E\�DSSO\LQJ�VRDS\�ZDWHU��
EXEEOLQJ�DUHDV�LQGLFDWH�OHDNV 

¨ 2SHQ�F\OLQGHU�YDOYHV�VORZO\�DQG�
FDUHIXOO\��VWDQG�DZD\�IURP�WKH�IDFH�DQG�
EDFN�RI�WKH�JDXJH 

¨ &ORVH�F\OLQGHU�YDOYHV�DQG�EOHHG�WKH�
OLQHV�ZKHQ�WKH�F\OLQGHU�LV�QRW�LQ�XVH 

¨ 5HOHDVH�SUHVVXUH�IURP�WKH�UHJXODWRU�
EHIRUH�GLVFRQQHFWLQJ 

1HYHU 
¨ $WWHPSW�WR�PL[�JDVHV�LQ�D�F\OLQGHU 

¨ ,QVHUW�DQ\�REMHFW�LQWR�WKH�YDOYH�FDS�
RSHQLQJV�WR�UHPRYH�D�VWXFN�F\OLQGHU�
FDS 

¨ 3HUPLW�WKH�F\OLQGHU�WR�EHFRPH�SDUW�RI�
DQ�HOHFWULFDO�FLUFXLW 

&\OLQGHU�/DEHOV 
&\OLQGHUV�DUH�UHTXLUHG�WR�EH�ODEHOHG�
DFFRUGLQJ�WR�WKH�*OREDOO\�+DUPRQL]H�6\VWHP��
DQG�WKH�ODEHO�PXVW�EH�YLVLEOH�ZKHQ�WKH�
F\OLQGHU�LV�VWRUHG��7KH�ODEHOV�PXVW�FRQWDLQ�WKH�
LGHQWLW\�RI�WKH�JDV�DQG�DQ\�KD]DUGV� 

/DEHOV�VKRXOG�QRW�EH�UHPRYHG�RU�GHIDFHG� 

(+	6�FDQ�PDNH�PDJQHWLF�ODEHOV�IRU�\RXU�JDV�
F\OLQGHUV�WR�HQVXUH�WKDW�D�ODEHO�LV�DOZD\V�
YLVLEOH��&RQWDFW�XV�LI�\RX�ZRXOG�OLNH�ODEHOV� 


