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How to Enroll in a Payment Plan for Student Account Balances

Important Note: Students that have added an authorized user(s) to their account allow the
authorized user to enroll in a payment plan on their behalf. Please see the
instructions for adding an authorized user which also contains instructions
detailing how authorized users can sign in to the account. Authorized users
enrolling a student in a payment plan start on Step #4 after signing in.

1. Visit the Inside EWU website at inside.ewu.edu

2. Scroll down on the page and click on the “Make a Payment” link in the directory on the
left of the page.
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3. Sign in with your NetID and password.

Eastern Washington
University
NETID
+ Forgot your password?
» Need Help?
PASSWORD

By legging in, I understand and agree to the
EWU Systems and Server Login Banner
Notice

3a. Select a term and click Pay Now.

3¢

Account Detail for Term pat Holds

Winter Quarter 2021

@ Review detail transactions on your account, including current and future balance totals for the selected term and other terms....

Winter Quarter 2021 A
ShowlHide Column ~ | | search Q
Detail Code s Description s Charge ~  Payment s
1000 RES UNDERGRAD TUITION $2,500.00
Total $2,500.00 $0.00
Net Term Balance $2,500.00
Net Balance for Other Terms $0.00

Account Balance $2,500.00
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3b. Select the term and click pay now on the next screen shown below:

Payment

Select the checkbox against the term to make the payment. Upon
selection, Net term balance amount can be edited....

Terms
Spring Semester 2021
© Winter Quarter 2021
Fall Quarter 2020
Fall Semester 2020
Summer Quarter 2020
Summer Semester 2020
Spring Quarter 2020

Spring Semester 2020

Amount payable:$2,500.00

Pa
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4. Now you should be on the home page of TouchNet. Click “Enroll in a Payment Plan” to start your
enrollment. If this button is not present when you sign in it means that you are not eligible to enroll in
a payment plan.

# EASTERN

WASHING TN UNIYERSITY

#  MyAccount Make Payment Payment Plans  Deposits  Help

Announcement Student Account 1D: xxxx1988 My Profile Setup

Welcome to the Eastern Balance $3,865.67 0 Authorized Users

‘Washington University Student

Fayment Center! View Activity Make Payment o Personal Profile

You can view your current
account activity, make payments,

and enroll in payment plans. @ Payment Profile

You can also add authorized

users to allow your parents or @ Consents and
guardians o access your
account to make payments and
view your current account
activity.

Agreements

Term Balances

Fall Quarter 2019 $3,865.67

Secued by

£2019 TouchNet ® A Global Payments Company | Al rights reserved. | Privacy Statament touchnet’
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5. Select the upcoming term that you want to enroll in a payment plan for and click “Select”.

Make Payment Payment Plans Deposits Help

Payment Plan Enroliment

Select Schedule Agreement
Selact Term [y — @
Fall Quarter 2018

o=
©2019 TouchNet ® A Global Payments Company | All rights rasarved. | Privacy Statomant touchnel‘

6. When you select a term there should only be one payment plan option available. If you wish to read
more details about the plan, click the “Details” button first. To continue click the red “Select” button.

# My Account Make Payment Payment Plans Deposits Help

Payment Plan Enroliment

Select Schedule Agreement
Select Term Faill Quarter 2019 * Select

Plan Name Setup Fee Installments Late Payment Fee Action

—

Master Template - Real Time Plan $40.00 3 $20.00 Ssiect )
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7. Next, you'll see what charges and credits are included in the payment plan you selected. You'll also see

the installment schedule with installment amounts along with the $40 enrollment fee due at the time
you enroll.

Below that you'll have the option to schedule the future payments to be made automatically, or you'll
have the option to not schedule payments and return to the site before each installment due date to

make the payment. Regardless of which option you select, you’ll receive a reminder of the upcoming
installment five (5) days before it is due.

After making your payment selection, click the red “Continue” button.

#  MyAccount Make Payment PaymentPlans Deposits  Help

Payment Plan Enroliment

Select Schedule Agreement

Master Template - Real Time Plan

Please review your payment schedule carsfully befors complating your enrollment. Also, please note that amounts listad on this page may Include
account activity that is more recent than any billing statement you might have received.

Eligible Charges and Credits Payment Schedule
Description Chargesi$) Credits($) Tha paymant plan schadule provided below only
includes charges and credits that are eligible for the
Tuition 3,166.67 payment plan, You owe an additional $500.00 that
will need to be paid saparataly. You may make a
Fees 199.00 payment toward the amount not included in the plan

after enrolling in the plan.

Balance: 3,365.67

Description Due Date Amount(s)
Setup fee Due now 40.00
Instaliment 1 1072118 1,121.88
Instaliment 2 11/2/18 1,121.89
Instaliment 3 12219 1,121.89

Total of installments: 3,365.67

Total fees: 40.00

Set up Automatic Payments

‘Would you like to set up payments to be made automatically on the dates shown above?
Yes, | want to set up my payments. Let me choose the payment method that will automatically be used to make a payment on esch due date.
No, | don't want to set up payments. | will come back and make each payment on or before the due date.

Back Cancel Cantinue
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8. Next you will select the payment method you want to use to pay the plan enrollment fee (and future
installments if you selected to schedule payments). Make your selection and click “Continue”.

Y EasTERy

M Wik NP PaverMes  Daet Wl

Payment Plan Enrollment

Agrearriant

9. Both options will require that you electronically sign an agreement to the terms of the payment plan
before proceeding to make your enrollment fee payment. Click the box on the left side to agree to the
terms and then click the red “Continue” button.

Payment Plan Agreement

» 'You must scroll through the full agresment and select *| agree” 1o continue.
» By agreeing and continuing, you will also be submitting a payment today of $40.00 as a part of your enrollment

Plaase read the following agreement carafully before you continua.
Finance Charge The dollar amount the credit will cost you, including all fees. $40.00
Amount Financed  The amaunt of credit provided 1o you of on your behall, $3,365.67

Total of Payments  The amaunt you will have paid after you have made all payments as scheduled. $3 405.67

o hane the right 1o receve: at this tme an itemization of the: Amount Financed. Select View Worksheet below for a
printebie version of this femization.

IF you pay your plan off early. you will not have to pay a panalty and you will not be entitied 1o a refund of part of the
finance charge.

I uncherstand that | have my 3 and these payments will autamatically
be processed on the due date specified for each instaliment. | understand that INSTALLMENT AMOUNTS MAY
CHANGE over ime to account for any new charges, payments, or financial aid adjustments. | also agree to pay the
payment plan setup feea of $40.00. | understand that a late fea of 520.00 wil be assessed for each installment payment
that is late. | also understand that fellure to mest the terms of this agreement may entitle Eastern Washington University
to (1) deciane the full balance plus late fees immediately duwe and payable by kaw, (2) refuse subsequant registration for

any classes andior drop curent clesses, (3) deny future enroliment in any payment plan, and {4) withhold grades,
diplomas, or transcripts from being released until the unpaid balance, as well as all attorney faes, legal expenses, and
other collection coats are paid in ful

Installment 1 in the amount of $1,121.89 due on 10/2/19.
Instaliment 2 in the amount of $1,121.89 due on 11/219,
Instaliment 3 in the amount of $1,121.89 due on 12/219.

This agreamaent is dated 81418 1:12:05 PM CDT.

For fraud detection pUFRasEs, yoLr inemet aodress has been ogged:
146.187.0.114 at 8119 1:12:05 PM COT

Ay false entered h as fraud and subjects the party entering same to felony
prosecution under both Federal and State laws of the United States. Viclators will be prosecuted to the fullest
extent of the law.

To reveke this autharization agreament you must contact sfsofc@school.adu.
Print and retain a copy of this agresment.
Flease check the box Delow to agree to the terms and confinue.

the tenms and
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10. Then complete your selected payment method. ACH payments will be made within TouchNet, while
credit card payments will open a new window for PayPath to complete the transaction.

11. After making your payment you’ll see a receipt and confirmation that your enrollment in the payment
plan was successful.

Logged in as: | Logout &

_ My Account Make Payment Payment Plans Deposits Help My Profile

Payment Receipt

* Your changes have been saved.
* Thank you, your payment was processed successfully.
‘Your enrollment in Master Template - Real Time Plan was processed successfully.

Payment Confirmation

Payment date:
Payment Time:
MName of Payee:

Name on Bank Account:
Bank Account Type:
Account number:

a8M1/19
11:26:40

Eastern Washington University
202 Sutton Hall
Cheney, WA 99004

Checking
WOXETE

Depository: SPOKANE TEACHERS CREDIT UNION
1620 N. SIGNAL DRIVE
LIBERTY LAKE WA 990199517
Amount paid: $40.00
Student name:
Confirmation Number: a3

Plaase print this page for your records.

2018 TouchNet ® A Global Payments Company | All rights reserved. | Privacy Staterment

Print
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12. The next time you go to the homepage on your account you'll see your payment plan installments
listed by due date. If you click the gear icon next to an installment, you’ll have the option to pay the
installment or schedule payment (if you chose not to schedule during enroliment).

UNIVERSITY

# My Account

Make Payment

Payment Plans Deposits Help

Announcement

Welcome to the Eastern
Washington University Student
Payment Center!

You can view your current
account activity, make payments,
and enroll in payment plans.

You can also add authorized
users to allow your parents or
guardians to access your
account to make payments and
view your current account
activity.

Student Account

Balance

Payment Plans

Master Template - Real Time
Plan

Description Due Date
Installment 1 of 3 10/2/19
Installment 2 of 3 11/2119
Installment 3 of 3 12/2119

Balance Not Included in Plan

©2018 TouchNet ® A Global Payments Company | All rights reserved. | Privacy Statement

ID: xxxx1988

§3,865.67

Wiew Activity Make Payment

Amount Action

$1,121.89

Schedule

$1,121.89 -

$500.00

My Profile Setup

0 Authorized Users
o Personal Profile

Payment Profile

. Consents and

Agreements

Term Balances

Fall Quarter 2019 $500.00

13. It is important to note that you must enroll in a payment plan for each term that you wish to utilize this
option. For example, if you used a payment plan for Fall Quarter, you wouldn’t automatically be
enrolled in a plan for Winter Quarter and would need to follow the steps outlined in this document to

enroll again.




