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How to Resolve a Cash Deficit in Banner Finance 
 

 
Intended Audience 
Typically cash deficits are addressed by college budget officers or other authorized budget authorities who already have 
access to Banner Finance. Please refer to the Banner Security Provisioning Form if access is needed. 
 
How to Identify a Cash Deficit 

1. Look in Banner Finance using form FGITBAL to view the general ledger (see Exhibit A below) 
2. Monitoring – EWU Treasury Management may contact you if any cash deficits are identified 

 
How to Resolve a Cash Deficit 

1. Original budgeted fund transfers – have these been posted (use Banner Finance form FGIBDST to look at 
Account 83300)?  

2. Review the balance sheet 
a. Look for any uncollected accounts receivable (Account 13xxx) 
b. Have prior year balances rolled forward (this is specific to fiscal year-end close, and the prior year 

general ledger cash balance needs to be considered in addition to the current year)? 
3. Review posted transactions using Banner Finance admin page FGIBDST 

a. Are there missing revenues or contributions? 
b. Are there unexpected expenses or transfers? 
c. Are there any posting errors? 

4. Transfer expenses to another Index (if possible) using the Online Journal Voucher Form 
5. Request a non-budgeted fund transfer using the Online Fund Transfer Form 
6. Contact Spencer Miller in Treasury Management for further assistance 

a. Spencer Miller – Treasury Analyst 
Phone: 509.359.6815 
Email: smiller31@ewu.edu 

 
Expectation for Resolving a Cash Deficit 
Treasury Management anticipates the cash deficit will be resolved before the end of the following fiscal period. If the 
cash deficit is not planned to be resolved within this timeframe, please provide an explanation and anticipated 
resolution date to Spencer Miller. 
 
Possible Exception for New Programs 
New programs may incur expenses in early-stage development with revenues not being recognized until a later fiscal 
period (mismatch in timing of expenses and revenues). In this case, please provide the anticipated revenue flows and 
timing to Spencer Miller. 
 
 
Exhibit A: 

XXXXX      Fund Name 

Cash deficit is indicated by a 

credit balance in Account 11100 

https://inside.ewu.edu/banner-access-control/banner-security-provisioning/
https://inside.ewu.edu/officeofcontroller/online-journal-voucher-form/
https://inside.ewu.edu/officeofcontroller/online-fund-transfer-form-v-1-21/

