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Q1: | am primarily (your primary employee category)
Answered: 498 Skipped: 0

Part time staff

Full time permanent faculty

Full time non-tenure faculty

Part time adjunct faculty

Full time staff
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Q2: My primary campus is

Answered: 497 Skipped: 1

Other (please specify)

Spokane
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Q3: My primary work computer is
Answered: 498 Skipped: 0

Other (please specify)

a Macintosh desktop

a Windows laptop
a Macintosh laptop

a Windows desktop
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Q4: | use other institutionally owned devices for work
Answered: 498 Skipped: 0
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Q5: | use the following other institutionally owned device(s) for work
(select all that apply)
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smart
phone)

]
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(e.g. iPad (please
or Samsung specify)
Galaxy Tab)

Y@ EASTERN

(Bv WASHINGTON UNIVERSITY



Q6: | use a personally owned device for work
Answered: 495 Skipped: 3
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Q7: | use the following other personally owned device(s) for work (select

all that apply)

Answered: 200 Skipped: 298
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Q8: Thinking about this past year, rate your experience with the following

technologies and services

Answered: 477 Skipped: 21

Communication
technologies...

Personal
calendaring ...

Collaboration
tools,..

Online file
and document...

Mobile access,
including th...

Remote access,
including VP...

Videoconferenci
ng
technolog...
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Q9: Thinking about this past year, rate your experience with the following
technologies and services

Answered: 475 Skipped: 23

Access to WiFI
throughout...

Enterprise
software,...

Self-help
resources an...

Technology
training and...

University
portal, i.e...

University
website, i.e...

Eagletlet

Web content
management...

2

10% 20% 30% 40 50% G0% T B0% 80% 100%

B oonotuse [ unawareor.. [ veryDissat.. [ Dissatisfied
[ Neutral B :atisfied B verycatisfi..

WASHINGTON UNIVERSITY

\@EASTERN



Q14: Do you know your assigned IT Pro? (click here for a list of IT Pros)
Answered: 470 Skipped: 28

| have no idea what this is

\

Mo

Yes

Y@ EASTERN

lﬁv WASHINGTON UNIVERSITY



Q15: Please evaluate each of these characteristics of service provided by
your IT Pro

Answered: 367 Skipped: 131

Availahility
Follow-through

Friendliness

Problem-
solving

Promptness

Technical
ability

0% 10%: 20%% 0% 40% 50% 60% TO0% 0% 0% 100%

B noopinion B veryDissat.. [ Dissatisfied [ Neutral
. Satisfied . Very Satisfi...

% W EASTERN

Gv WASHINGTON UNIVERSITY



Q17: Do you know your assigned IT Technical Analyst (application

administrator)?
Answered: 466 Skipped: 32

Yes

| have no idea what this is

My department or program
does not have an

assigned Technical
Analyst
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Q18: Please evaluate each of these characteristics of service provided by
your IT Technical Analyst (application administrator)
Answered: 100 Skipped: 398
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Q20: | use the services of the IT Help Desk

Answered: 465 Skipped: 33
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Q21: Please evaluate each of these characteristics of service provided by
the IT Help Desk

Answered: 432 Skipped: 66

Availahility
Follow-through

Friendliness

Problem-
solving

Promptness

Technical
ability
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Q23: How often do you present or teach in an enhanced classroom?
Answered: 462 Skipped: 36

Daily

2-3 Times a Week

Once a Week
Meyer

2-3 Times a Month

Once a Month —

Less than Once a Month
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Q24: Please rate EWU's enhanced classrooms on the following
characteristics
Answered: 220 Skipped: 278

Availahility
Cleanliness
Consistency

Technology
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Q25: What do you use the enhanced classroom equipment for? (select all

that apply)

Answered: 213  Skipped: 285

Display a
website

Show a
presentation..

Show paper
documents...

37.56%

Show Internet

) 67.14%
videos...
Watch a 26.29%
Blu-ray/DVD :
Other (please
specify) 19.72%
0% 10% 2006 30%% 404 50%% 60% T0%% 80%

76.06%

06.24%

90%  100%

J" EASTERN

(‘59 WASHINGTON UNIVERSITY



Q26: Please evaluate each of these characteristics of service for
enhanced classrooms
Answered: 209 Skipped: 289
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Q28: Do you regularly use Canvas to teach?
Answered: 459 Skipped: 39
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Q29: Select up to three factors that would motivate you to integrate more
technology into your teaching practices or curriculum
Answered: 148 Skipped: 350
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Q31: Place a checkmark beside those features that you would be
interested, willing and able to spend time learning about:
Answered: 118 Skipped: 380
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Q32: What is your preferred way of learning about Canvas features?

Answered: 143 Skipped: 355

Hands-on
classes ono..

Series of
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All-day
training...

Online Canvas
tutorial

Just-in-time
Canvas...
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Canvas topics

Short sessions
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Short courses
focused on..
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Q33: How satisfied are you with the following Canvas support options
available to you?
Answered: 149 Skipped: 349

Canvas
INStructor...

Built-in
Canvas Help

Instructional
Technology...

IT Help Desk
(phone, emai...
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Q35: Overall, how important are EWU's IT services to you?
Answered: 455 Skipped: 43
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technology issues and projects from EWU's IT division during the past
year?
Answered: 455 Skipped: 43
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Q37: How satisfied are you overall with the technology and support
services offered by EWU's IT division during the past year?
Answered: 455 Skipped: 43
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