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Q1: My current class standing is
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Q2: Are you a full time student?
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Q3: Did/do you live in a residence hall or on-campus housing?
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Q4: Please indicate your evaluation of the IT services available in

on-campus housing
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Q5: Please indicate your evaluation of the importance of the IT services in
on-campus housing to you
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Q8: | have Internet access at home
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Q9: | own a personal computer
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Q10: My primary personal computer is
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Q11: | own a mobile device (iPad, smart phone, etc.)
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Q12: | own the following mobile device(s) (select all that apply)
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Q13: | use/used the computer classrooms and labs at EWU
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Q14: Why do/did you use the computer classrooms and labs? (select all

that apply)
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Q16: | use the virtual lab at EWU
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Q17: Why do/did you use the virtual lab? (select all that apply)
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Q19: Thinking about this past year, please rate the systems and support for the
following activities you've performed or experienced (continued on next page)
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Q19: Thinking about this past year, please rate the systems and support for the
following activities you've performed or experienced (see next page for key)
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Q19: Thinking about this past year, please rate the systems and support
for the following activities you've performed or experienced
Answered: 137  Skipped: 32
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Q20: Thinking about this past year, rate your experience with the
following technologies and services
Answered: 137  Skipped: 32
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Q20: Thinking about this past year, rate your experience with the
following technologies and services

Answered: 137  Skipped: 32
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Q20: Thinking about this past year, rate your experience with the
following technologies and services
Answered: 137  Skipped: 32

Key:

Access to WiFI throughout campus
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Q22: Which resources/tools do you wish your instructors used less or
more? (continued on next page)
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Canvas

Online
collaboratio...

E-portfolios

E-books or
e-textbooks

Free web-
based
content to...

Simulations
or
educational...

Lecture
capture (i.e...

0%

10%

20% 30%

B pon't Know

B4

40% 50%

. (Less)1
. (Mare) 5

60%

[ B

70%

80%

B:

90% 100%

(A

‘,?g-g EASTERN WASHINGTON UNIVERSITY



Q22: Which resources/tools do you wish your instructors used less or

more? (key on next page)
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Q22: Which resources/tools do you wish your instructors used less or
more? (key on next page)
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Q25: How important is the use of Canvas to you?
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Q27: How important are the following features of Canvas?
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Q28: | use the services of the IT Help Desk
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Q29: Please evaluate each of these characteristics of service provided by
the IT Help Desk
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Q31: Overall, how important are EWU's IT services to you?
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Q32: How satisfied are you overall with the communication about
technology issues and projects from EWU's IT during the past year?
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Q33: How satisfied are you overall with the technology and support
services offered by EWU's IT division during the past year?
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