

This is an overview of the E-Tutoring platform, showing you how to log in, ask a tutor a question (eQuestion), and submit a draft of a writing assignment (Writing Lab), and how to enter a live chat with an available tutor.








To you access the Online Tutoring Portal
from the PLUS website

https://inside.ewu.edu/plus/
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Enter your Username and Password. 
Username is NetID

First-time users Password Instructions on Webpage
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Under Terms and Conditions:
Check the I agree  & Click Update Profile
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The Online Tutoring Homepage

The homepage is displayed here. You can navigate using the tabs at the top, or by clicking
on the selections in the page.

The primary functions are:

*  eQuestions
+ Writing Lab
+  Schedule

e s
ey

You can post a question to a tutor in a variety of subjects.

Click the “eQuestions” tab near the top of the page. A window will appear with the following
message: B
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Before you submit your eQuestion, please keep in mind:

‘&Tutors will not answer your homework, quiz or test questions.

eTutors will help you develop strategies to find answers or resolve problems on your own. They
will not solve any math, statistics or chemistry problems for you.

Please do not post a math problem or equation without describing specifically what you do not
understand, orwhere youthinkyou are getting stuck. The moreinformationyoushare with
eTutoring, the better we can help you!

Whilewe appreciate yourthanks, donotsendthemviaafollow upeQuestion this can count
against your school's usage of the program). If you wish to send thanks, or any other comments,
please use the Supportlinkatthe very top of each page. We welcome andencourage your
feedback.
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post a new question, click on “Post
New Question.”
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Select the subject from the drop- down
menu.

*You will see a message on your
homepage when you have a
received a response to your

question.

On the eQuestions page, click on this

icon to see the response.

Fillin the form describing your question,
what steps you've already taken, and
where you are having difficulty. The
more information you can give the
eTutor, the better he or she can help
you.

Click “Submit your eQuestion.”
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Before you submit your eQuestion, please keep in mind:

‘&Tutors will not answer your homework, quiz or test questions.

eTutors will help you develop strategies to find answers or resolve problems on your own. They
will not solve any math, statistics or chemistry problems for you.

Please do not post a math problem or equation without describing specifically what you do not
understand, orwhere youthinkyou are gettingstuck. Themoreinformation youshare with
eTutoring, the better we can help you!

Whilewe appreciate yourthanks, donotsendthemviaafollow upeQuestion this can count
against your school's usage of the program). If you wish to send thanks, or any other comments,
please usethe Supportlinkatthe verytop of each page. We welcome andencourage your
feedback.
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Writing Lab

Through the Writing Lab, you can ask tutors to review a draft of a writing assignment. The
tutor will return your draft with mark-ups and suggestions for improvement.

+  .doc

+ doox [P\
+  .rtf (Rich Text Format) /~=\
-

Click the “Writing Lab" tab near the top of the page. A window will appear with the following
message:

Be sure that the document containing your writing is in one of these formats: L

Before you submit your paper, please remember:

Our Online Tutors will not edit, correct, proofread, or rewrite your paper, but they will
gladly give you feedback on those areas where they think your writing can be improved.
Our Online Tutors will review up to 3 drafts of an assignment. After receiving 3 reviews of
your paper, please do not submit the same assignment again for further assistance. If you
feel you need more help, please contact your instructor.

There is a chance thaty our paper could be returned to you without any tutor comments
if any of the following happens:

You send itin a format this platform cannot accept. Be sure your paper is saved as a Word
document (.doc or .docx) orin Rich Text Format (.rtf).

You submit a second or third copy of your assignment without using your prior Online
Tutor's suggestions to create a new draft of your work.

You send a copy of the same assignment before receiving an Online Tutor's response to
the first submission.

You send morethan3drafts of the same assignmentto e-Tutoringonline.org.

You are limited 103 Online Tutoring responses to a single assignment.
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For a new paper click
Select a New Writing
Assignment.

If you have already
submitted a paper one
o hese ideniirs wil__—p
be next to it.

Fillin the form describing the
assignment and what specific help
you'd like. The more information
you can give the Online Tutor, the
better he or she can help you.

Mo of o 1o et e 20, e s s

e e s s ssr ot s s mert

To upload your document, click
the “Choose File” button and
navigate to the folder where you
saved it on your computer.

Click “Submit Your Writing
Assignment.”
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Live Tutoring

Live Tutors are available for you
during certain hours. You should
view the schedule in advance
50 you know when to log in to
chat with a live tutor. Access a
live tutor from the HOME
page.
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Tutors Online Now

On the HOME page, you will have
these options:

Enter a chat room currently #DavidM G o students in room

avaiable
o Lists tutors currently ety
- lath
available and e
subjects they tutor ysics

o Lets you know if there Statistics

are students ahead of
you
Click on the tutor’s name to
enter the chat room

no students in room

Computer Science

Listings refresh automatically
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Scrollable list of Today's

Online tutor schedule. You cal

Today's Tutor Schedule

customize your search for a -

tutor by clicking View Online
Tutor Schedule where you
can search by tutor, subject,
or a date range. This is where
you should o to plan ahead
for your tutoring.
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Select Subjects

Selectwtors

Accounting
Irene E - 12:00 PM - 2:00 PM
Nahid R - 7:00 PM - 10:00 PM

Anatomy and Physiology
Tatiana J - 8:00 PM - 10:00 PM

Biology
Fariha H - 6:30 AM - 8:30 AM

Alltimes are PST

View the calendar for future tutoring

times.
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PLUS

Program Leading to University Success

Home  AboutPLUS  StudyGroups  Tuto

Online Tutoring Portal
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st something big

Login

If this is not your institution,
select it here.

Ewu12345

Account type:
@ student O Tutor O Admin

Forgot password?
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Edit your userprofile

Fill in the information requested.

Be sure that your
email address is
valid and that you
are using your EWU
email (ewu.edu).
This is the email
your account has
been added under.

If you need help
resetting your
password please
contact the
PLUS Desk
509-359-6505.
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[J 1 agree to all terms and conditions as stated above.





