
Question 1: Please rate your satisfaction with the level of 
communication and/or with the timeliness of responses 
you’ve received from these units in the university this Fall.

Administration (President, 
Vice-Presidents)

Faculty

Support Services (e.g. Student Care 
Team, Student Life Team, CAPs, DSS)

Financial Aid

Academic Advising (CAAR)

Faculty Advisors (for those 
assigned to a faculty advisor)

Student Financial Services

Housing

Total Respondents: 2,321

Very Dissatisfied

 Satisfied

Very Satisfied

N/A

Neither Satisfied Nor 
Dissatisfied

Dissatisfied

5% 8% 31% 26% 9%

11% 18% 42%

6% 26% 24% 12%

5% 8% 24% 26% 16%

5% 9% 21% 30% 16%

4% 7% 27% 25% 11%

4% 6% 22% 24% 19%

3% 3% 28% 9% 5%

26%4%

3%



Question 2: In terms of completing your coursework, how 
accessible are the following university-provided services?

Computers

Internet/Wifi

Printers

Study Space

Library 
Resources

Total Respondents: 2,177

Very inaccessible

Accessible

Very Accessible

N/A

Neither accessible Nor 
inaccessible

Inaccessible

6% 6% 12% 21% 12%

6% 12% 25%

11% 12% 21% 9%

16% 22% 8%

11%

9%

11%

11%

13% 18% 8%

14%5%

9%



Question 3: Please indicate your level of agreement with the 
following statements.

My class schedule was 
accurate & reliable.

My class meeting times were 
accurate & reliable.

My classes were ready and available 
on Canvas by the first day of the term.

The required textbooks for my classes 
were posted in a timely manner on 

the EWU Bookstore Textbook website.

The required textbooks for my 
classes were easily available.

My required textbooks were 
a�ordable.

My financial aid package was 
ready when I needed it.

Total Respondents: 2,178

Strongly Disagree

 Agree

Strongly Agree

N/A

Neither Agree Nor Disagree

Disagree

4% 10% 8% 50% 27%

10% 8% 48%

14% 7% 43% 30%

7% 15% 16% 38% 19%

8% 15% 14% 35% 19%

6% 7% 14% 32% 20%

17% 22% 20% 27% 10%

27%4%

5%



Very Dissatisfied

Neither Satisfied
nor Disatified

Satisfied

Very Satisifed

Disatisfied

Question 4: Please rate your satisfaction with the steps EWU 
has taken to ensure your health and safety in regards to 
COVID-19?

Total Respondents: 2,137

 7%  9%

26%

38%

20%



Question 5: I feel well-supported by EWU this term and know 
whom to contact if I have concerns.

Total Respondents: 1,881

Yes

No

Not Sure

54%
24%

22%



Question 6: Please rate your agreement with the following 
statements: At EWU, I feel I am ...

Welcomed

Part of a Community

Learning

Heard

Challenged

Successful

Respected

Safe

Total Respondents: 2,321

Strongly Disagree

Agree Strongly Agree

Neither Agree Nor DisagreeDisagree

3% 6% 22% 52%

15% 33% 33%

9% 15% 50%

3% 5% 18% 53%

9% 16% 33% 31%

5% 7% 23% 48%

5% 8% 22% 50%

3% 3% 22% 52%

18%

12%

20%

22%

11%

16%

16%

20%

7%

6%



Question 7: Would you recommend EWU to a friend or family 
member?

Total Respondents: 1,876

Yes

No

21%

79%



Question 8: In the Winter quarter, ...

I will return to EWU to continue my 
education.

I will return to EWU to continue my 
education, but only if classes are online.

Other (Please tell us about your plans)

I will need to pause my education.

I am not sure what I am going to do.

I will return to EWU to continue my 
education, but only if classes are 
in-person.

I will have graduated with my degree 
and take the next big step in my life! 
(Congratulations!)

Total Respondents: 1,917

67%

 6%

 5%

 3%

 1%

 6%

14%


