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Question 1: How would you prefer EWU to communicate 
with you? Please check any that apply.

Total Respondents: 1,030

Emails with information on available 
services and assistance.

One-on-one time (phone, Zoom, chat) 
with academic advisors.

Webinars with faculty in your major.

Other (please specify)

Webinars with University leadership 
(President, Vice Presidents).

One-on-one time (phone, Zoom, chat) 
with faculty.

Small group Zoom meetings with faculty.

One-on-one time (phone, Zoom, chat) 
with support sta� (e.g. Student Care 
Team, DSS, CAPS).



4% 5% 14% 48% 28%

5% 12% 14% 47% 21%

6% 11% 23% 35% 12%

9% 14% 25% 30% 10%

6% 9% 26% 21% 13%

4% 6% 27% 14% 6%

7% 13% 29% 26% 9%

9% 13% 25% 24% 10%

Question 2: Have we communicated e�ectively with you this 
Spring?

Total Respondents: 951

Strong Disagree

Administration (President, 
Vice-Presidents)

Faculty

Support Services (e.g. Student Care 
Team, Student Life Team, CAPs, DSS)

Faculty Advisors (for those 
assigned to a faculty advisor)

Financial Aid

Student Financial Services

Housing

Academic Advising (CAAR)

 Agree

Strongly Agree

N/A

Neither Agree nor Disagree

Disagree
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Question 3: What has worked well in your online classes? 
Please check any that apply.

Total Respondents: 916

Asynchronous scheduling (e.g. not 
having class from 9am to 9:50am, but 
completing your work on your schedule).

Technology (Canvas, Zoom, etc.)

Lectures

Group work

Projects

Zoom meetings

Instructor availability

Synchronous scheduling (e.g. everyone in 
the class meets from 9am to 9:50am, 
Monday through Friday).
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Question 4: What has not worked well in your online classes? 
Please check any that apply.

Total Respondents: 798

Asynchronous scheduling (e.g. not 
having class from 9am to 9:50am, but 
completing your work on your schedule).

Technology (Canvas, Zoom, etc.)

Lectures

Group work

Projects

Zoom meetings

Instructor availability

Synchronous scheduling (e.g. everyone in 
the class meets from 9am to 9:50am, 
Monday through Friday).



16%

84%

Question 5: Would you recommend EWU to a friend or family 
member?

Total Respondents: 776

Yes

No



20%

80%

Question 6: Are you graduating at the end of the Spring 
term?

Total Respondents: 835

Yes

No



65%

14% 14%

7%

Question 7: Please share with us your plans for the Fall?

Total Respondents: 652

I'll be back at EWU regardless 
whether classes are online or 
face-to-face.

Other (Please tell us about 
your plans)

I'll be back at EWU, but only 
if classes are online.

I’ll be back at EWU, but only if 
classes are face-to-face.
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Question 8: What is your current academic class standing?

Total Respondents: 714

Running Start

First Year

Sophomore

Other (please specify)

Graduate Student

Junior

Senior

Post-bachelor Student


