Question 1: Overall, are you satisfied or dissatisfied with your
experiences at Eastern Washington University this term?

‘ Very Dissatisfied

Dissatisfied

Neither Satisfied
Nor Dissatisfied

Satisfied

Very Satisfied

21%
15%

Total Respondents: 1,563




Question 2: For the Winter term, please rate your satisfaction
with the following areas of the university.

Academic Advising (CAAR) 4% 7% 15% 23% 17%
Career Services 2% /8% 21% 10% 3%
Faculty 2%9% A 40% 25%

Financial Aid 3% 6% 17% 28% 16%

Records & Registration 3% 1% 21%

Student Employment 3% (4% 19%

Student Financial Services 3% 5% 20% 22% 11%

Student Support Services (e.g.
Student Care Team, CAPS, DSS)

Neither Satisfied Nor e
Very Dissatisfied Dissatisfied Very Satisfied

2% 8% 19% 12% 6%

Dissatisfied Satisfied I }‘_lavenlt mt(_aracted
with this unit.

Total Respondents: 1,573



Question 3: Please share your views regarding the availability
of the following university-provided student support services.

Computers for Borrowing 10% 6% 3%
Campus Internet / Wifi
Printers on Campus

Study Spaces on 1 .

Campus
Library Resources 4% 6%  11% % 11%
. : Neither ible Nor :
‘ Very inaccessible ‘ Neither accessible No ‘ Very Accessible
inaccessible
‘ Inaccessible ‘ Accessible I'don't use this
service.

Total Respondents: 1,478



Question 4: Please indicate your level of agreement with the
following statements.

My CAAR advisor is available
when I need them.

My CAAR adVlSOT.anSWGI:S my 22 B 12 229 e
questions reliably.

My faculty advisor is available
when I need them.

3% 6% 13% 33% 25%

My faculty advisor answers my
questions reliably.

My class schedule was
accurate & reliable.

My classes were ready on Canvas
by the first day of the term.

My required textbooks were
easily available.

My required textbooks were
affordable.

My financial aid package was
ready when I needed it.

3% 4% 12% 30% 25%

Strongly Disagree Neither Agree Nor Disagree ‘ Strongly Agree

Disagree Agree N/A

Total Respondents: 1,477



Question 5: Please rate your level of satisfaction with the
current hours of operation for the university's Help Desk /
Canvas Support (M-F 8am - 4:50pm).

Very Dissatisfied

Di satisfied

Neither Satisfied
Nor Dissatisfied

Satisfied

%

Very Satisfied

[ have not used the Help
Desk / Canvas Support.
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H

Total Respondents: 1,473



Question 6: Please rate your interest in expanded Help Desk /
Canvas Support hours of operations (e.g. evenings,
weekends).

Very Disinterested

Disinterested

Neither interested
Nor Disinterested

Interested
8%

Very Interested

I would not use it outside
of their current hours.
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Total Respondents: 1,470



Question 7: On average during the academic year, how often
do you use the following library services?

Book checkout 2%13% 8%
Online reference services 8% 5% 6% 8% 10%

Online databases 15% 8% 10% 10% 17%

Online appointment with a
librarian

Special collections I

Laptop / equipment checkout 2% 4%

5%

Interlibrary loan / Summit I 3% 8%

Writers Center 2% 5% 13%

PLUS Groups 5% 4% 2%2

Muitiple Time a ‘ Once Every Two Weeks Once a Quarter/
Week Semester
. Once a Week . Once a Month ISeDr?/?cizuse This

Total Respondents: 1,437



Question 8: Which library do you utilize the most?

L 2 /6 )

Total Respondents: 1,444

I dont use EWU Library serivices.

JFK Library in Cheney

Spokane Academic Library

Online Services



Question 9: Please rate your satisfaction with the steps EWU
has taken to ensure your health and safety in regards to
COVID.

Very Dissatisfied

Dissatisfied

Neither Satisfied
Nor Dissatisfied

Satisfied

Very Satisfied

Total Respondents: 1,427



Question 10: Please rate your satisfaction with the
communication and updates related to COVID that EWU
provided this term.

Very Dissatisfied

Dissatisfied

Neither Satisfied
Nor Dissatisfied

Satisfied

Very Satisfied

5%

Total Respondents: 1,430




Question 11: Please rate your satisfaction with your courses
that have been moved online due to COVID.

Very Dissatisfied

Dissatisfied

Neither Satisfied
Nor Dissatisfied

Satisfied

Very Satisfied

o,
= 17% My classes have always
- been online.

Total Respondents: 1,434




Question 12: In comparison to my in-person classes before
COVID, the expected workloads (e.g. assignments, readings
and/or exams) in my online classes this term are:

. A lot less than before.
‘ A little less than before.

‘ About the same.
‘ A little more than before.
‘ A lot more than before.

25% 539
' I don't know.

5%

Total Respondents: 1,434




Question 13: Please rate your agreement with the following
statements: At EWU, [ feell am ...

Welcomed

Part of a Community

Supported

Learning

Heard

Challenged

Successful

D
o
o
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Q
o

4% NI %

Respected

Safe 2%69% 20% 49% 25%

‘ Strongly Disagree ’
‘ Disagree ‘ Agree

Total Respondents: 1,410

Neither Agree Nor Disagree ‘ Strongly Agree



Question 14: When I have a problem, issue or concern on
campus, I know which faculty or staff to talk to for help and
assistance.

‘ Never
‘ Rarely

‘ Sometimes

‘ Usually
‘ Always

Total Respondents: 1,400




Question 15: I feel like EWU faculty & staff will help me solve
problems, issues or concerns I might have on campus.
Answered:

' Never
‘ Rarely

‘ Sometimes
‘ Usually

39%
25% 23%
. Always

Total Respondents: 1,404



Question 16: What keeps you connected to the EWU
community? (Choose all that apply to you)

Academic Progress

Friends

Student Clubs & Organizations

Athletics & Club Sports

Other

On-Campus Employment

Student Centers

(Multicultural Center, Pride

Center, WAGE Center, etc)

Residence Halls & Resident Life

Greek Life

ASEWU

Total Respondents: 1,145
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Question 17: As EWU begins planning for a return to
iIn-person instruction, please indicate your level of interest in
possible future changes the university could explore:

Flexible hybrid classes that allow students
to move between in-person and online 16% 36% 48%
participation based on their needs.

Classes that either meet on Monday /

Wednesday / Friday or on Tuesday / 17% 49% 34%
Thursday.
More career-connected and/or
community-based learning 19% 52% 29%
opportunities.

Increased availability of online student
services, such as advising, financial aid,
career services &/or CAPS counseling.

More project-based learning
opportunities.

More morning classes
(between 6am and 9am).

More evening classes
(between 5pm and 9pm).

More on-campus living options with specialized
academic and interest programming.

More weekend classes (Friday > 16% 8%
nights, Saturdays and/or Sundays). e . .

‘ Not Interested . Interested . Strongly Interested

Total Respondents: 1,573



Question 18: Would you recommend EWU to a friend or
family member?

Total Respondents: 1,373



Question 19: In the Spring quarter, ...

‘ Return to EWU

Return to EWU,
if online

Return to EWU,

if flexible
‘ Graduating
‘ Unsure

Other

Return to EWU,
if in-person

Pausing education

Total Respondents: 1,379



