
Question 1: Overall, are you satisfied or dissatisfied 
with your experiences at Eastern Washington 
University this term?

Very Dissatisfied Dissatisfied Neither Satisfied Nor Dissatisfied

Satisfied Very Satisfied
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Question 2: Please rate your satisfaction with the 
following units:

CAAR

Career Services

Faculty

Financial Aid

Housing

Library Services

Records &  Reg.

Student Employment

Student Engagement & Recreation

Student Fin. Services

Student Support Services
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Very Dissatisfied Dissatisfied Neither Satisfied Nor Dissatisfied

Satisfied Very Satisfied I have not interacted with

this unit.
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Question 3: When I have a problem, issue or concern 
on campus, I know which faculty or staff to talk to for 
help and assistance.

Never Rarely Sometimes

Usually Always
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Question 4: I feel like EWU FACULTY will help me solve 
problems, issues or concerns I might have on campus.

Strongly Disagree Disagree Neither Agree Nor Disagree

Agree Strongly Agree
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Question 5: I feel like EWU STAFF will help me solve 
problems, issues or concerns I might have on campus.

Strongly Disagree Disagree Neither Agree Nor Disagree

Agree Strongly Agree
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Question 6: I feel like I am informed about events, 
decisions and changes occurring on campus.

Strongly Disagree Disagree Neither Agree Nor Disagree

Agree Strongly Agree
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Question 7: What is your preferred method(s) for receiving 
information about upcoming events or activities on campus? 
(Please choose all those your prefer)

EWU Email Facebook Instagram Snapchat

Text Personal Email Navigate Other
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Question 8: The university is exploring the possibility of an 
absence policy where students could request and receive 
short-term excused absences from their classes for issues like 
illness, family emergencies, bereavement and co-curricular 
activities, without negative impact to their grades. Would you 
support such a policy?

Yes: 97.9%​

No: 2.1%​



Question 9: Please rate your agreement with the 
following statement: "At EWU, I feel I am 
___________".

Welcomed

Part of a Community

Supported

Learning

Heard

Challenged

Successful

Respected

Safe

0 10 20 30 40 50 60 70 80 90 100 110

Strongly Disagree Disagree Neither Agree Nor Disagree Agree Strongly Agree

2.6​

4.72​

3.71​

1.73​

5.03​

1.26​

1.9​

3.07​

2.76​

5.36​

11.8​

9.39​

5.19​

11.47​

4.41​

7.51​

6.06​

6.47​

20.09​

30.21​

24.78​

10.53​

34.49​

13.79​

19.37​

20.55​

22.34​

53.19​

39.73​

47.43​

56.45​

37.71​

55.08​

53.2​

53.94​

50.12​

18.75​

13.53​

14.68​

26.1​

11.31​

25.45​

18.02​

16.38​

18.31​



Question 10: Please rate your satisfaction with 
EWU's efforts to build a diverse, equitable and 
inclusive community.

Very Dissatisfied Dissatisfied Neither Satisfied Nor Dissatisfied

Satisfied Very Satisfied
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Question 11: I am satisfied with the quality of 
education in my classes.

Strongly Disagree Disagree Neither Agree Nor Disagree

Agree Strongly Agree
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Question 12: I am satisfied with the availability of 
courses I need to complete my degree.

Strongly Disagree Disagree Neither Agree Nor Disagree

Agree Strongly Agree
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Question 13: My faculty demonstrate concern for my 
mental health and emotional wellness.

Strongly Disagree Disagree Neither Agree Nor Disagree

Agree Strongly Agree
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Question 14: My faculty demonstrate interest in my 
career goals.

Strongly Disagree Disagree Neither Agree Nor Disagree

Agree Strongly Agree
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Question 15: My faculty do a good job addressing 
insensitive or inappropriate remarks or incidents 
online or in the classroom.

Disagree Neither Agree Nor Disagree

Agree Strongly Agree
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Question 16: What keeps you connected to the  
EWU community?

Percentages

Academic Programs

Friends

URC and SRC

On-Campus Events

Student Clubs and Orgs

Campus Employment

Residence Halls/Residential Life

Athletics

Student Centers

Club Sports

EPIC Adventures

Greek Life

ASEWU
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Question 17: Would you recommend EWU to a friend 
or family member?

Yes: 85.61%​

No: 14.39%​


